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AdrenalineUSMLE is a performance-driven USMLE preparation platform designed around readiness assessment,

weakness identification, question-based learning, performance tracking, and targeted educational videos.

This document explains the official platform identity, account and subscription rules, trial and automatic renewal
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support channels, and registration acceptance requirements.
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1. Platform Identity

AdrenalineUSMLE is an online medical education platform focused on USMLE Step 1-style readiness, NBME-style
reasoning, question-based learning, weakness identification, targeted educational videos, and measurable
performance improvement.

Official platform access is provided through AdrenalineUSMLE.com. The platform operates online only at this stage
and does not maintain a public physical office.

Platform Name AdrenalineUSMLE

Website https://adrenalineusmle.com

Support Email support@adrenalineusmle.com

Owner / Founder Sufyan Fadhil

Platform Type Online medical education and USMLE preparation platform
Physical Office No public physical office at this stage. Online-only platform.

This document outlines the terms, privacy practices, subscription rules, refund policy, and platform policies for
AdrenalineUSMLE. It is for informational purposes only and not legal advice. AdrenalineUSMLE may update
these policies as needed based on evolving services and legal requirements.

2. What AdrenalineUSMLE Provides

AdrenalineUSMLE may provide digital educational tools designed to help students measure readiness, identify weak
areas, and improve through question-based learning, targeted explanations, and performance feedback.

AdrenalineUSMLE is a growing platform. Its content, tools, dashboards, playlists, educational systems, QBank
materials, QTV™ explanations, and performance features may expand, change, or improve over time.

AdrenalineUSMLE may provide, depending on the user’s access level:

¢ USMLE-focused QBank and NBME-style reasoning practice

¢ Demo Mode, Trial access, Pro access, and admin-managed educational content

¢ QTV™ educational explanations and targeted video-based learning pathways

¢ performance dashboards, readiness analytics, weakness detection, and system/topic performance tracking

¢ recommended playlists, recommended videos, and review tools for incorrect, marked, solved, and unanswered
questions

¢ lab values, timer preferences, session progress, streak data, learning history, and performance records

e support forms, report submissions, issue review, platform communications, and account-related notifications

Access to specific features may depend on account status, verification status, subscription status, plan type, platform
availability, and applicable access permissions.
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3. Company Stage and Legal Entity
AdrenalineUSMLE is a growing digital education platform currently operated by its founder while legal formation is

in progress.

AdrenalineUSMLE may operate under AdrenalineUSMLE, LLC once legal formation, payment onboarding, tax
registration, and related corporate requirements are completed and applicable.

The current operator, and any future legal entity where applicable, owns or controls the platform assets, website,
QBank, QTV™ content, videos, PDFs, dashboards, readiness logic, performance systems, design system, source
code, platform materials, educational content, brand identity, and related intellectual property.

If the operating legal entity, ownership structure, payment processor, tax registration, business status, or corporate
information changes, AdrenalineUSMLE may update this policy page and related platform documents.

4. Official Language

The official language of AdrenalineUSMLE is English.

Platform text, policies, account messages, subscription information, payment notices, support communications,
educational content, video explanations, voice explanations, diagrams, tables, dashboards, QBank materials, QTV™
content, and related platform materials are intended to be provided in English unless AdrenalineUSMLE clearly
states otherwise.

AdrenalineUSMLE does not currently provide official support, translation, interpretation, or guaranteed educational
content in other languages.

If any non-English wording, translation, subtitle, legacy material, or informal explanation appears on the platform,
the English version controls to the maximum extent permitted by applicable law.

5. Account Registration and Policy Acceptance

A user must review and accept the applicable AdrenalineUSMLE policies before account creation, OTP delivery,
account activation, subscription access, or access to protected platform features.

By creating an account or using the platform, the user confirms that they are responsible for reading,
understanding, and complying with the applicable AdrenalineUSMLE Identity, Terms of Use, Privacy Policy, Refund

Policy, Data Use Policy, and Subscription Terms.

AdrenalineUSMLE may store policy acceptance records, including the acceptance date, policy version, user ID,
account email, acceptance status, and IP/session information where logged.

If policy acceptance is not confirmed, registration must be blocked. The platform should not create the account,
send an OTP, activate the account, process protected access, or grant access to premium features.

Registration checkbox text:

“I have read, understood, and agree to the AdrenalineUSMLE Identity, Terms of Use, Privacy Policy, Refund Policy,
Data Use Policy, and Subscription Terms.”
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6. Account Verification and Access Levels

AdrenalineUSMLE uses access-level controls to determine which platform features, content, tools, and account
areas a user may access.

Verified email, valid account status, active subscription status, payment status, and platform permissions may be
required before a user can access protected or premium features.

Subscription status controls access to premium content, but account data, learning history, question attempts,
performance records, and dashboard activity are separate from subscription status. Expiration or cancellation of a
subscription does not automatically delete account data or performance history.

Access levels may include:

e Guest Access: limited public, preview, or non-premium access.

¢ Demo Access: limited demonstration features, demo questions, sample progress, and restricted performance
observation.

¢ Trial Access: paid entry-level access for a limited trial period or limited feature set according to the trial terms.

e Pro Access: paid premium access according to the selected subscription plan and active billing status.

e Admin Access: restricted internal access for platform management, content management, support, reporting,
and administrative functions.

AdrenalineUSMLE may modify, restrict, suspend, or remove access levels where required for payment status,
security, account verification, policy enforcement, platform integrity, or technical reasons.

7. Subscription Plans and Pricing

Subscription prices, trial prices, renewal prices, billing cycles, and applicable plan details are displayed before
checkout.

AdrenalineUSMLE may update prices, subscription plans, promotional offers, trial terms, or billing structures in
the future.

Promotional pricing, discounts, limited-time offers, or special access plans may be offered at
AdrenalineUSMLE's discretion.

Users are responsible for reviewing the price, billing cycle, renewal terms, and subscription details displayed at
checkout before completing payment.

Existing subscribers may be subject to the subscription terms, renewal price, billing cycle, and cancellation
options displayed at checkout, in their account dashboard, or in the applicable payment processor portal.

Trial Plan $1 for 2 days, then renews at $49/month unless canceled
Monthly Pro $49/month
3 Months Pro / Quarterly $99/quarterly

Yearly Pro / Annual Pro $249/year
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8. Trial Plan and Automatic Renewal

By enrolling in the $1 Trial Plan, you agree that after the 2-day trial period ends, your subscription will
automatically renew into the recurring subscription plan selected at checkout unless you cancel before the
renewal date.

The renewal price, billing cycle, and renewal date are displayed before checkout.

9. Payment Email Matching Rule

The email address used during checkout must match the user’'s AdrenalineUSMLE account email. Platform
access is activated through the email address associated with the payment.

If the payment email does not match an existing or verified AdrenalineUSMLE account, access may be delayed,
placed under pending review, or require manual verification.

Users who complete payment using a different email address must contact support@adrenalineusmle.com for
assistance.

AdrenalineUSMLE is not responsible for access delays caused by the use of an incorrect, alternate, unverified,
or mismatched checkout email.

10. Payments, Billing, Cancellation, and Renewal

Payments may be processed through Stripe or other approved payment processors. Subscriptions may renew
automatically according to the checkout terms unless canceled before the renewal date.

Users may cancel subscription renewal through their account dashboard, subscription management page,
Stripe Customer Portal if enabled, or by contacting support@adrenalineusmle.com before the renewal date.

Canceling renewal stops future billing but does not immediately remove current paid access. The user’s
access remains active until the end of the current paid subscription period.

After the subscription period expires, the user may return to Guest Access or Demo Access unless another
valid subscription, trial, or access permission is active.

Account data, performance history, question progress, learning history, dashboard activity, and support
records are not automatically deleted when a subscription is canceled or expires.

11. Digital Delivery and Fulfillment Policy

AdrenalineUSMLE provides digital educational access only. No physical product is shipped.
After successful payment, account verification, and payment email matching, eligible users receive digital

access to the selected subscription features, which may include QBank, QTV™ content, educational videos,
performance analytics, dashboards, review tools, and related educational materials.

Access may be delayed if payment verification, account verification, payment email matching, fraud review, or
technical processing is required.
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12. Refund Policy

Due to the digital nature of the educational materials provided by AdrenalineUSMLE, including question banks,
videos, QTV™ explanations, performance analytics, dashboards, and related educational resources, all sales are
final.

Once a subscription, trial, or paid access has been activated and the user has accessed premium content or
protected platform features, refunds will not be provided.

AdrenalineUSMLE does not provide partial refunds, prorated refunds, or refunds for unused subscription time.
Refunds will not be granted because a user did not use the platform, did not complete the educational content,
changed study plans, experienced delayed study progress, missed an examination, failed an examination, was

dissatisfied with examination performance, or expected different academic results.

Exceptions are made only where required by applicable law.

For refund-related questions, users may contact support@adrenalineusmle.com.

13. Chargebacks and Payment Abuse

Fraudulent chargebacks, unauthorized payment disputes, and payment abuse are prohibited.

If a user initiates an unauthorized or fraudulent dispute after valid account access, subscription access, or premium
content access has been provided, AdrenalineUSMLE may suspend, restrict, or terminate the user's account and
platform access.

AdrenalineUSMLE may contest payment disputes using relevant records, including payment records, account
records, subscription records, access logs, content access records, IP/session records, support communications,
and platform activity records.

Payment abuse includes, but is not limited to, chargeback abuse, trial abuse, repeated disputes, fake accounts,
unauthorized payment behavior, unauthorized access attempts, payment reversal abuse, or attempts to access
protected content without valid payment.

AdrenalineUSMLE may restrict or suspend access while payment disputes, fraud reviews, risk reviews, or manual
verification processes are pending.
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14. Privacy Policy and Data Collection

14.0.1. AdrenalineUSMLE may collect educational activity data from Demo Mode, trial access, and related preview
features, including:

e demo progress

» demo question attempts

¢ demo answers-

e correct answers

e incorrect answers

¢ skipped or unanswered questions

e marked or favorite questions

¢ solved questions

e review activity

¢ weak systems detected during demo activity
¢ weak topics detected during demo activity
¢ demo performance snapshots

¢ demo completion status

e email capture status, where applicable

Demo Mode may provide limited weakness observation or sample performance feedback. Full analytics, detailed
tracking, and premium learning tools may require an active subscription.

14.0.2. QBank Performance and Learning Data
AdrenalineUSMLE may collect and store QBank-related performance data, including:

e question attempts

¢ selected answers

¢ correct and incorrect responses

¢ skipped questions

¢ unanswered questions

e marked or favorite questions

¢ solved questions

e review activity

e session progress

e system performance

 topic performance

e accuracy data

e time spent

e average time per question

e timer preferences

e streak data

e repeated attempts, where applicable
¢ performance trends

e readiness score or readiness estimate
¢ weakness signals

¢ dashboard activity

 learning history

e performance analytics generated from user activity

This data is used to track educational progress, identify weak areas, support review tools, recommend learning
materials, generate dashboards, preserve learning history, and improve the platform’'s performance-based learning
system.

Readiness scores, analytics, weak-area signals, and performance estimates are provided for educational purposes
only. They are not official scores, official readiness determinations, or guarantees of examination performance.
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14. Privacy Policy and Data Collection

14.0.3. QTV™, Video, Playlist, and Learning Recommendation Data

AdrenalineUSMLE may collect and process learning interaction data related to QTV™, videos, playlists, and educational
recommendations, including:

e QTV™ interaction data

e video access records

¢ video completion status, where tracked

¢ playlist recommendations

e recommended videos

¢ learning pathway activity

¢ clicked recommendations

e question-to-video activity

¢ weak-area-based video recommendations
e completed or incomplete learning activities
¢ educational content interaction data

e support or report activity related to QTV™, videos, questions, or explanations

This data may be used to connect question performance with targeted video explanations, recommend educational
materials, improve weak-area repair, preserve learning continuity, and improve educational workflow.

14.0.4. Support, Reports, and Platform Communications

AdrenalineUSMLE may collect and retain information submitted through support channels, contact forms, report
tools, or platform communications, including:

e support messages

e report submissions

¢ billing issue reports

e access issue reports

e question reports

e video reports

¢ technical issue reports

e account problem reports

e suspected abuse reports

¢ user-provided screenshots or descriptions, where submitted
e support response history

¢ resolution status

e communication timestamps

 related account, technical, or payment context needed to resolve the issue

Support communications may be retained where necessary to resolve issues, protect users, prevent abuse, defend
payment disputes, improve platform service, maintain records, or comply with applicable obligations.

14.0.5. Security, Abuse Prevention, and Platform Integrity Data

AdrenalineUSMLE may collect and process data for security, fraud prevention, policy enforcement, and platform
integrity, including:

e suspicious login activity

e unusual access patterns

e excessive requests

« failed login attempts

e unauthorized access attempts
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14. Privacy Policy and Data Collection

 trial abuse signals

e payment abuse signals

e chargeback or dispute records

e account sharing signals

e scraping or automation signals

e IP/session records where logged

e device/browser metadata where logged

e abuse reports

¢ administrative review notes where applicable
e records needed to investigate policy violations

This information may be used to detect misuse, protect protected content, prevent unauthorized access, enforce
account rules, defend payment disputes, restrict abusive behavior, and maintain platform security.

14.0.6. Data Use Purposes
AdrenalineUSMLE may use collected data to:

e create and manage user accounts

 verify email addresses

» provide account access

¢ manage subscriptions and billing status

e activate trial or paid access

¢ verify payment email matching

e deliver digital educational access

e preserve learning progress

e track QBank performance

e generate readiness analytics

¢ identify weak systems and weak topics

¢ recommend QTV™ explanations, videos, playlists, or learning pathways
e provide review tools

¢ maintain dashboard functionality

» provide customer support

* respond to reports

e process cancellation, billing, refund, or access questions

¢ prevent fraud, chargeback abuse, trial abuse, account sharing, scraping, and unauthorized access
¢ debug errors and improve technical reliability

e protect platform content and intellectual property

e comply with legal, tax, accounting, payment, security, and recordkeeping obligations where applicable

14.0.7. Data Sharing and Third-Party Services

AdrenalineUSMLE may share limited data with third-party service providers only when necessary to operate the
platform, process payments, deliver services, maintain security, provide support, or comply with applicable
obligations.

Third-party services may include:

e payment processors such as Stripe or other approved payment processors

e email or SMTP providers for OTP, verification, support, and platform messages
¢ hosting providers

¢ domain and DNS providers

« database, storage, or logging providers

¢ YouTube or Google services for embedded educational videos
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14. Privacy Policy and Data Collection

e security or anti-abuse tools, if enabled
¢ analytics tools only if enabled and disclosed through updated policy language where required

Third-party services may process data according to their own terms and privacy policies. AdrenalineUSMLE does not
control third-party platforms.

14.0.8. No Sale of Performance Data
AdrenalineUSMLE does not sell user performance data.

User performance data is used as part of the platform’s educational system to support progress tracking, weakness
identification, QTV™ recommendations, review tools, dashboards, and readiness-focused learning.

14.0.9. No Advertising and No Social Login Statement
AdrenalineUSMLE does not currently display third-party advertising inside the platform.

AdrenalineUSMLE does not currently use Google, Facebook/Meta, or LinkedIn social login unless later enabled and
disclosed.

AdrenalineUSMLE does not currently sell user data for advertising.

If advertising, social login, marketing pixels, or additional tracking tools are added in the future, AdrenalineUSMLE
may update these policies where required.

14.1.0. Data Retention

AdrenalineUSMLE may retain account, subscription, payment, performance, support, security, and platform records
for as long as reasonably necessary to operate the platform, provide services, maintain learning history, resolve
disputes, comply with applicable obligations, prevent fraud, defend payment disputes, enforce policies, maintain
records, and protect platform integrity.

Some data may be retained after account cancellation, subscription expiry, suspension, or termination where
necessary for:

¢ legal compliance

e payment records

e chargeback defense

e fraud prevention

e security investigations

e taxor accounting records

e support history

¢ platform integrity

¢ abuse prevention

¢ Intellectual property enforcement

Where possible, data may be deleted, anonymized, or aggregated when no longer needed.
14.1.1. Account Deletion and Privacy Requests

Users may contact support@adrenalineusmle.com to request information about their account data, correction of
inaccurate data, or deletion of eligible personal data.

Identity verification may be required before processing privacy or account-related requests.
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14. Privacy Policy and Data Collection

Account deletion may remove access to the platform and may delete or limit access to learning history, QBank
progress, performance analytics, saved questions, dashboard records, and subscription-related platform access.

Some data may be retained where required or permitted for legal, security, fraud prevention, payment, dispute, tax,
recordkeeping, or platform integrity reasons.

14.1.2. User Responsibilities Regarding Data

Users are responsible for providing accurate account information, maintaining control of their login credentials, using
the correct email address during checkout, and contacting support if they believe their account, payment, or data has
been affected by an error, unauthorized access, or security issue.

Users must not submit patient-identifiable medical information, confidential clinical information, or sensitive third-
party personal data into support forms, reports, or platform communications unless explicitly requested and legally
permitted.

14.1.3. Security

AdrenalineUSMLE uses reasonable technical, administrative, and operational measures designed to protect accounts,
platform access, payment workflows, and educational data.

However, no online platform can guarantee absolute security. Users are responsible for keeping their credentials
secure, avoiding account sharing, and reporting suspected unauthorized access or security concerns to:

support@adrenalineusmle.com

15. No Ads and No Social Login/Tracking Statement

e AdrenalineUSMLE currently does not feature any third-party advertising on its platform.

e At this time, AdrenalineUSMLE does not utilize Google, Facebook/Meta, or LinkedIn for social login, unless such
features are later enabled and disclosed.

e User data is not sold for advertising purposes by AdrenalineUSMLE.

e Should advertising, social login, or marketing pixels be introduced in the future, these policies may be revised.
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16. GDPR and Privacy Rights

For users located in the European Economic Area, the United Kingdom, or other regions where similar privacy laws
apply, users may have certain privacy rights regarding their personal data.

These rights may include the right to request:

e access to personal data

e correction of inaccurate or incomplete data

e deletion of eligible personal data

e restriction of certain processing activities

e objection to certain processing activities

 data portability, where applicable

e information about how personal data is collected, used, stored, or processed

Privacy requests may be submitted to:
support@adrenalineusmle.com

AdrenalineUSMLE may require identity verification before processing a privacy request to protect user accounts and
prevent unauthorized access to personal data.

Certain data may be retained where necessary or permitted for legal compliance, account security, fraud prevention,
payment processing, chargeback or dispute defense, tax, accounting, recordkeeping, support history, intellectual
property enforcement, or platform integrity purposes.

Deleting an account may result in loss of platform access, subscription access, QBank progress, learning history,
saved activity, performance analytics, readiness records, and related educational data.

Some anonymized, aggregated, or de-identified analytics may remain after account deletion where they no longer
identify the user and are used for platform operation, security, statistics, or service improvement.

17. Educational and Medical Disclaimer

AdrenalineUSMLE is intended solely for educational purposes and exam preparation. It does not offer medical advice,
clinical instruction, diagnosis, treatment, medical consultation, or recommendations tailored to specific patients.
Platform content is provided for educational and examination-preparation purposes only. It is not a substitute for
medical school instruction, official examination resources, licensed physicians, qualified instructors, or clinical
supervision.

Users should apply independent professional judgment and refer to official examination resources when preparing
for exams.

AdrenalineUSMLE materials must not be used to make patient care decisions, diagnose medical conditions, prescribe
treatment, or replace professional clinical judgment.
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18. No Guarantee of Examination Results

AdrenalineUSMLE does not guarantee that any user will pass the USMLE, NBME, university, licensing, or
any other examination.

Readiness scores, analytics, dashboards, weak-area signals, and performance estimates are provided
for educational and examination-preparation purposes only. They are not official scores, official
readiness determinations, or guarantees of future examination performance.

Examination outcomes depend on many factors, including but not limited to:

¢ baseline knowledge

o effort and consistency

e preparation time

e exam conditions

¢ test-day performance

¢ mental and physical health

« official examination changes

¢ the user’s overall study strategy

Testimonials, user feedback, improvement examples, or platform performance snapshots do not
guarantee that other users will achieve the same or similar results.

19. Non-Affiliation Statement

AdrenalineUSMLE is an independent educational platform. AdrenalineUSMLE is not affiliated with, endorsed by,
sponsored by, approved by, or officially connected to the USMLE program, NBME, FSMB, ECFMG, any medical
school, licensing authority, examination board, or official examination organization.

Terms such as “USMLE,” “NBME-style,” “Step 1,” “QBank,” “board-style,” “readiness,” and similar educational
references are used for descriptive and educational purposes only.

20. Curriculum and Educational Method

AdrenalineUSMLE uses a structured learning architecture:
System -, Topic - Session . Questions - QTV™ _, Performance

This structure is designed to connect medical knowledge, question-based assessment, targeted explanation, and
measurable performance improvement.

Systems may include Cardiovascular, Endocrine, Reproductive, Respiratory, Renal, Gastrointestinal, Biochemistry,
Immunology, Microbiology, Neurology, Behavioral Science, and other USMLE-relevant areas.

The AdrenalineUSMLE method is question-based, performance-based, and readiness-focused. It is designed to
support targeted videos, weakness identification, review, repetition, and continuous performance improvement.

The platform structure, curriculum organization, dashboard tools, content categories, and educational pathways
may evolve as AdrenalineUSMLE expands its educational content and platform features.
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21. QTV™ — Question-To-Video

is a proprietary AdrenalineUSMLE learning feature that connects question performance, targeted educational
explanation, and video-based weakness repair. QTV™ and related platform workflows, explanations, videos,
educational pathways, and performance logic are protected AdrenalineUSMLE platform assets.

22. QBank, QTV, Performance, and Readiness System
Answers may be locked after submission to protect the integrity of performance tracking and weakness identification.

Incorrect answers, skipped questions, marked questions, timing data, and review activity may be stored as
educational performance signals.

QTV™ may recommend targeted video explanations, playlists, or learning pathways based on user performance, weak
areas, or question activity.

Readiness analytics, dashboards, weak-area signals, and performance estimates are provided for educational
purposes only. They are not official scores, official readiness determinations, or guarantees of future examination
performance.

Demo Mode may provide limited weakness observation or sample performance feedback. Full performance analytics,
detailed tracking, and premium learning tools may require an active subscription.

Performance history may persist unless account deletion is requested and processed, subject to legal, fraud
prevention, security, payment, dispute, tax, recordkeeping, and platform integrity requirements.

23. Intellectual Property and Protected Assets

All current, previous, legacy, archived, and future AdrenalineUSMLE assets are protected platform assets,
whether registered or unregistered, where applicable.

Protected assets include, but are not limited to, the AdrenalineUSMLE name, current logo, legacy logos, icons,
visual identity, branding system, domain identity, slogans, thumbnails, educational covers, platform graphics,
diagrams, tables, educational summaries, scripts, PDFs, videos, QTV™ content, QBank materials, questions,
answer explanations, rationales, medical education materials, website design, dashboards, readiness logic,
recommendation logic, frontend code, backend code, databases, admin panel, subscription logic, payment flow
logic, platform architecture, and related educational or technical materials.

Legacy logos, previous visual identities, older thumbnails, archived PDFs, earlier videos, and historical platform
graphics remain part of the AdrenalineUSMLE brand history and remain protected assets. The current logo and
visual identity represent the active official brand identity unless updated by AdrenalineUSMLE.

Creating an account, purchasing access, enrolling in a trial, or subscribing to any AdrenalineUSMLE plan does
not transfer ownership of any platform content, intellectual property, educational material, software, brand
asset, or system design to the user.

Protected assets may not be copied, recorded, downloaded, screenshotted in substantial form, reused,
modified, redistributed, scraped, republished, resold, removed from branding, reverse engineered, converted
into another product, used to train artificial intelligence systems, or used to build, support, or improve a
competing platform without prior written permission from AdrenalineUSMLE.

Unauthorized use of protected assets may result in account suspension, permanent termination, revocation of
access, copyright enforcement, takedown requests, payment dispute defense, and legal action where applicable.
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24. Limited License to Users

AdrenalineUSMLE grants each eligible user a limited, personal, non-exclusive, non-transferable, non-sublicensable,
revocable license to access and use platform content solely for personal educational and examination-preparation
purposes while the user's account, subscription, license, or permission remains valid.

This license does not transfer ownership of any AdrenalineUSMLE content, intellectual property, software, brand
asset, question, explanation, video, QTV™ material, dashboard, database, or platform system to the user.

Access may end when the user’s account, subscription, license, or permission expires, is canceled, is suspended, or is
terminated.

AdrenalineUSMLE may revoke this license and restrict or terminate access if the user engages in policy violations,
payment abuse, chargeback abuse, account sharing, copying, recording, scraping, redistribution, unauthorized
access, security abuse, intellectual property misuse, or other prohibited conduct.

25. Prohibited Use, Account Sharing, Scraping, and Copying

Users may not misuse AdrenalineUSMLE, interfere with platform security, or misuse any protected platform content.
Prohibited activities include, but are not limited to:

¢ sharing accounts, selling accounts, reselling access, exploiting trial systems, bypassing payment, or attempting
unauthorized access to admin or protected areas

e copying questions, answer explanations, QTV™ content, videos, diagrams, tables, PDFs, dashboards, or other
educational materials

¢ taking substantial screenshots, recording videos, downloading protected content without permission,
extracting database content, scraping the platform, or using automated collection methods

« using bots, crawlers, credential-sharing systems, credential stuffing, unauthorized scripts, automated tools, or
any method intended to bypass normal platform access controls

¢ republishing materials, removing branding, impersonating AdrenalineUSMLE, misrepresenting affiliation with
AdrenalineUSMLE, or claiming AdrenalineUSMLE content as personal or third-party content

¢ using AdrenalineUSMLE content, platform logic, questions, explanations, videos, dashboards, QTV™ workflows,
readiness systems, or performance analytics to train artificial intelligence systems or build, support, improve, or
compete with another educational platform

« abusing support or report systems, submitting false reports, harassing users or staff, interfering with platform
operations, or attempting to compromise platform security

Violation of this section may result in account restriction, suspension, permanent termination, revocation of access,
denial of refunds, payment dispute defense, copyright enforcement, takedown requests, and legal action where
applicable.
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26. User Responsibilities

Users are responsible for using AdrenalineUSMLE lawfully, securely, and in accordance with these policies.

Users agree to:

provide an accurate email address and keep account credentials secure

maintain control of their account and avoid sharing login information with others

use the platform only for lawful personal educational and examination-preparation purposes

respect AdrenalineUSMLE intellectual property, protected content, platform systems, and brand assets
use the same AdrenalineUSMLE account email during checkout and payment to avoid access delays

contact support@adrenalineusmle.com for access issues, payment email mismatches, billing issues, bugs,

account concerns, or security concerns
report bugs, errors, suspected abuse, or security issues responsibly and privately
avoid exploiting bugs, bypassing access controls, publicly disclosing vulnerabilities, or taking actions that may

harm platform security, user data, payment systems, or platform operations

27. Suspension and Termination

Adr

enalineUSMLE may suspend, restrict, or terminate a user account, subscription access, license, or platform

permission if the user violates these policies or creates legal, security, payment, intellectual property, or
platform-integrity risk.

Grounds for suspension, restriction, or termination may include, but are not limited to:

payment abuse, chargeback abuse, trial abuse, fake accounts, fraudulent activity, or unauthorized payment
behavior

account sharing, resale of access, copying content, recording videos, scraping, redistribution, or use of
platform materials to build, support, or improve a competing product

security violations, unauthorized access attempts, false identity, unauthorized admin access, credential
abuse, automated abuse, or attempts to bypass platform controls

harassment, support abuse, repeated false reports, illegal conduct, intellectual property violations, or
violation of these policies

If access is suspended or terminated because of a policy violation, AdrenalineUSMLE may revoke access without
refund where permitted by applicable law.

AdrenalineUSMLE may retain certain account, payment, security, usage, support, and access records where

nec

essary for legal compliance, fraud prevention, payment dispute defense, tax, security, recordkeeping, or

platform integrity purposes.
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28. Reports, Support, and Abuse Handling

Users may report questions, videos, technical issues, billing issues, account problems, access problems, suspected
abuse, or other platform-related concerns through the available support or report channels.

Reports are reviewed as resources allow. Submission of a report does not guarantee a specific outcome, immediate
correction, refund, or platform change.

For support, users may contact:
support@adrenalineusmle.com

Abuse of support or report systems, including repeated false reports, harassment, spam, fraudulent requests, or
misuse of support channels, may result in account restrictions, suspension, or termination.

Support communications, report submissions, and related technical or account information may be retained where
necessary to resolve issues, protect users, prevent abuse, defend payment disputes, improve platform service,
maintain records, or comply with applicable legal obligations.

29. Official Channels

Users should rely only on official links and official checkout paths. Do not pay outside official checkout unless
AdrenalineUSMLE has clearly provided an authorized payment route.

Website https://adrenalineusmle.com

YouTube https://youtube.com/@adrenalineusmle?si=JvKdvZ50jBmgM4k]

Telegram https://t.me/adrenalineusmle

Instagram https://www.instagram.com/adrenalineusmle?igsh=2WNtdWZpNWx
jc394

TikTok . . .
https://www.tiktok.com/@adrenalineusmle? r=1& t=75-96zQogQik7
h

Support support@adrenalineusmle.com

AdrenalineUSMLE is not responsible for fake accounts, impersonators, unofficial payment requests, copied
materials, or unauthorized pages outside official channels.
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30. Policy Updates

AdrenalineUSMLE may update these policies from time to time as the platform grows, features change, subscription
terms evolve, payment systems change, legal entity information is updated, data practices are modified, third-party
services are added or removed, or applicable legal, regulatory, security, or operational requirements change.

Updated policies may be posted on the official AdrenalineUSMLE website or made available through the platform.

Continued use of AdrenalineUSMLE after an updated policy becomes effective means that the user accepts the
updated policies to the extent permitted by applicable law.

AdrenalineUSMLE may require users to review and accept updated policies before continuing to access protected
features, paid content, subscriptions, QBank, QTV™ content, performance dashboards, or other platform services.

31. Governing Law and Dispute Resolution

If AdrenalineUSMLE is operated by AdrenalineUSMLE, LLC, a Delaware limited liability company, these policies
and any related platform terms may be governed by the laws of the State of Delaware, United States, unless
another law is required by applicable consumer protection, privacy, or mandatory legal rules.

If AdrenalineUSMLE is not yet operated through a completed legal entity, these policies may be governed, to the
extent applicable, by the laws applicable to the operating person or legal entity responsible for the platform.

Users should first contact support@adrenalineusmle.com to attempt informal resolution of any account,
payment, access, subscription, content, or platform-related issue.

If a dispute cannot be resolved informally, it may be handled according to applicable law and competent
jurisdiction.

If any part of these policies is found to be invalid, illegal, or unenforceable, the remaining sections will continue
to remain in effect to the maximum extent permitted by law.

Nothing in this section limits any non-waivable consumer protection, privacy, payment, or statutory rights that
may apply to the user under applicable law.
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Final Policy Summary

AdrenalineUSMLE is a performance-driven digital education platform. Its purpose is to help students measure
readiness,identify weak areas,repair those weaknesses through targeted learning, and continue improving

through question-based performance feedback.

Final platform principle

Question-Based. Performance-Based. Readiness-Focused. USMLE-Focused.

Official website https://adrenalineusmle.com
Official support support@adrenalineusmle.com
Policy version 2026-06 Expanded

Last updated June 2026

(c) 2026 AdrenalineUSMLE. All rights reserved.
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